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As the first resource of taxation development, human resources have attracted 
more and more attention from tax leaders at all levels. It is the same case with 
education and training as an effective way of improving the quality of human 
resources in tax administration system. Nowadays, with the deepening of knowledge 
economy and great-leap-forward development of tax business, enough importance 
should be attached to human resources’ training and development since they would 
contribute both talent guarantee and intellectual support to the sustainable, stable and 
healthy development of national taxation.  
This paper first expounds the importance of public servants’ training in China, and 
analyzes the basic characteristics and status quo of tax officials’ training to highlight 
the necessity of human resources’ training and development within tax 
administrations. Then through introducing some mature human resources’ training 
and development theory, such as humanistic management theory, human capital 
investment theory, learning theory, etc., and drawing lessons from Singapore, Canada, 
New Zealand, France and other foreign civil servants’ training mode as well, the 
paper conducts an in-depth analysis of the current training practice and status of tax 
bureau in M city and find some problems. To solve these problems, the paper puts 
forward five countermeasures, i.e. transforming management mechanism to become 
more human-oriented, reforming and innovating by combining theory and practice, 
increasing input and perfecting welfare system, updating concept to facilitate career 
planning, and focusing on capability to elect pace-setters for every post. In a word, it 
fully elaborates how M Municipal Tax Bureau conducts human resources’ training 
and development.  
Finally the author draws on his experience in and thoughts on training 
management to provide some suggestions for tax officials’ training, hoping to be of 
some inspiration to relevant personnel.  
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M 市税务局是一个副厅级行政单位，有干部 808 人，肩负着为国聚财的神圣
使命，承担执行国家税收政策，发挥税收调控作用，组织税收收入，保障财政支
出，为纳税人提供良好纳税服务等重要职责。 
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